
MODULE 3 – Banking Operations and Digital 
Skills

UNIT 3.1 -Digital Banking Essentials: Online Accounts and 
Transactions

LESSON INTRO Digital banking skills empower individuals to manage their finances 
conveniently from anywhere, reducing dependency on physical 
bank visits and paperwork. For retired individuals, this 
independence means easier access to funds, better control over 
budgets, and enhanced financial security.

Managing finances online offers benefits such as 24/7 access to 
account information, faster transactions, and the ability to pay bills 
seamlessly without leaving home. It also allows for better tracking 
of expenses and savings, promoting financial discipline and 
informed decision-making.
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INTRODUCTION TO 
THE TOPIC

Unit 3.1 aims to equip you with essential skills for managing your 
finances digitally. This includes accessing your accounts online, 
making payments, and understanding how to use banking apps or 
websites effectively.

Also, practical implications of digital tools will be discussed. Digital 
banking tools simplify tasks like checking account balances, 
transferring money between accounts, paying bills electronically, 
and setting up automatic payments. These tools not only save time 
but also reduce the risk of errors typically associated with manual 
transactions.

GENERAL THEORY Understanding these digital banking tools and their functionalities 
empowers you to manage your finances efficiently, save time, and 
gain greater control over your financial life. Emphasizing the 



security features and benefits of each tool encourages 
confidence in adopting digital banking practices.

Online Account Access:

Digital banking provides you with convenient access to your bank 
accounts through secure online platforms or mobile apps. Here's 
how online account access benefits you:

● View Transactions and Statements: You can easily monitor 
your transactions in real-time and view detailed statements, 
which helps in tracking expenses and identifying 
unauthorized transactions promptly.

● Transfer Funds Between Accounts: Transfer money between 
your accounts (e.g., savings, checking) or to other 
accounts within the same bank or different banks. This 
feature is particularly useful for managing multiple accounts 
or making payments to others.

● Set Up Alerts for Account Activities: Receive notifications via 
email or SMS about important account activities such as 
large withdrawals, deposits, low balances, or upcoming bill 
payments. Alerts help you stay informed and quickly 
respond to any unusual account activities.

Bill Payment Services:

Managing bills becomes more efficient with digital banking bill 
payment services:

● Pay Bills Directly: You can pay various bills (e.g., utilities, 
credit cards, loans) directly from your bank account using 
the bank's online bill payment service. This eliminates the 
need for writing and mailing checks or visiting payment 
centers.

● Schedule Recurring Payments: Set up automatic payments 
for recurring bills, such as rent or insurance premiums. This 
ensures bills are paid on time every month, reducing the risk 
of late fees or service interruptions.

● Receive Electronic Receipts: After making a payment, 
receive electronic receipts or confirmations directly in your 
online banking account or via email. This provides a digital 
record of payments made, which can be useful for 
budgeting and financial planning.

Mobile Banking Apps:

Mobile banking apps offer the flexibility to manage your finances 
on-the-go:



● Check Account Balances: Quickly view your account 
balances and recent transactions from your smartphone or 
tablet, providing instant access to your financial 
information wherever you are.

● Deposit Checks Remotely: Some apps allow you to deposit 
checks by simply taking a photo of the front and back of 
the check. This feature saves time and eliminates the need 
to visit a bank branch.

● Transfer Funds Easily: Initiate transfers between your 
accounts or to other accounts, similar to online banking, 
but from the convenience of your mobile device.

● Security Features: Mobile banking apps often include 
security measures such as fingerprint or facial recognition 
authentication, ensuring that your financial information 
remains protected.

Digital Wallets:

Digital wallets offer a secure way to make payments using your 
smartphone or wearable device:

● Store Payment Information: Add credit or debit card details 
to your digital wallet for quick and secure payments at 
participating merchants.

● Make Contactless Payments: Tap your device at a 
payment terminal to complete transactions without 
physically swiping a card or entering a PIN, enhancing 
convenience and speed at checkout.

● Track Spending: Digital wallets may provide tools to track 
spending habits and categorize transactions, helping you 
manage your budget more effectively.

REGIONAL THEORY In Greece, digital banking services are evolving to meet the needs 
of consumers, including retirees, by offering convenient and secure 
financial management options tailored to local preferences and 
regulations. Here are key aspects relevant to digital banking in 
Greece:

Banking Practices:

● Online Account Access: Greek banks provide robust online 
platforms and mobile banking apps that allow users to 
access their accounts, view transactions, and manage 
finances remotely. This includes transferring funds between 
accounts and setting up alerts for account activities.

● Bill Payment Services: Digital banking in Greece supports 
online bill payment for utilities (e.g., electricity, water), 



taxes, and other services. Users can schedule recurring 
payments and receive electronic receipts, enhancing 
convenience and ensuring timely payments.

● Mobile Banking Apps: Greek banks offer mobile apps with 
features like balance checking, fund transfers, and bill 
payments. Some apps also support remote check deposit, 
allowing users to deposit checks using their mobile devices.

Regulations and Security:

● Data Privacy: Greek banks adhere to EU regulations such as 
the General Data Protection Regulation (GDPR), ensuring 
strict data privacy and protection standards. Customers' 
personal and financial information is safeguarded through 
encryption and secure authentication methods.

● Local Regulatory Environment: Banking regulations in 
Greece ensure the security and reliability of digital banking 
transactions. Regulatory bodies oversee banking practices 
to maintain stability and consumer confidence in financial 
services.

Local Preferences and Adoption:

● Digital Payment Systems: Greeks increasingly adopt digital 
payment methods, including digital wallets and contactless 
payments, supported by local banks and international 
payment networks. This trend reflects a shift towards 
convenience and speed in financial transactions.

● Customer Support and Education: Greek banks provide 
customer support services through online channels and 
dedicated helplines to assist users with digital banking 
queries. Educational resources and workshops are also 
available to help retirees and other customers learn and 
adapt to digital banking tools.

Special Considerations for Retirees:

● Retirement Planning Tools: Some Greek banks offer specialized 
services for retirees, such as pension management tools 
and retirement savings accounts accessible through digital 
platforms. These tools help retirees plan and manage their 
finances effectively for the long term.

● Accessibility: Banks in Greece ensure accessibility of digital 
banking services for all demographics, including retirees. 
User-friendly interfaces and support for multiple languages 
enhance usability and inclusivity.



EXAMPLES (BOTH 
REGIONAL AND 
NON-SPECIFIC)

Setting up online bill payments for utilities like electricity: Instead of 
going to the utility office or mailing a check, you can log into your 
bank's website or app, navigate to the bill payment section. This 
simple process saves time and ensures your bill is paid on time 
without the hassle of writing checks or waiting in line

https://www.dei.gr/en/home/contact-support/online-payment/ 

On your bill, find the RF payment code (it’s a long one) and insert it 
in the box. Next, you click “Continue”

HANDS ON 
EXPERIENCE Question 1: What can you typically do with online account access 

in digital banking?

A. Make cash withdrawals from ATMs
B. View transactions and statements
C. Purchase stocks and bonds
D. Apply for loans online

Question 2: Which feature of bill payment services is particularly 
useful for retirees?

A. Sending money to friends and family
B. Setting up automatic recurring payments

https://www.dei.gr/en/home/contact-support/online-payment/


C. Donating to charity organizations
D. Buying goods and services online

Question 3: What is a primary benefit of using mobile banking 
apps?

A. Accessing physical branch services
B. Withdrawing cash without a card
C. Depositing checks remotely
D. Applying for credit cards

Question 4: Which regulation ensures data privacy and protection 
in digital banking?

A. EU's General Data Protection Regulation (GDPR)
B. International Monetary Fund's guidelines
C. World Trade Organization's policies
D. United Nations' Human Rights Declaration

Question 5: What is a growing trend in digital payments in Greece?

A. Payment by check
B. Payment by cash only
C. Contactless payments
D. Payment by money order

Answers:

1. B. View transactions and statements
2. B. Setting up automatic recurring payments
3. C. Depositing checks remotely
4. A. EU's General Data Protection Regulation (GDPR)
5. C. Contactless payments

DISCUSSION
Reflection Question 1 
"Should retirees rely solely on digital banking tools for managing 
their finances, or should they maintain traditional banking methods 
as a backup?"

Reflection Question 2
Does the shift towards digital banking enhance or diminish 
financial independence among retirees?
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