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|. Introduction of the UpSenior project:

The UpSenior project addresses the financial problems faced by the social
group of senior citizens above the age of 55 as more specifically this project
seeks to:

-Strengthen skills in the use of basic financial services

-Increase the knowledge for documentation and identification of documents
required for opening accounts among financial institutions

-Strengthen their self-confidence through financial education

-Familiarize them with the financial system, the various fees, and the national
charges

-Provide them with practical skills for safe financial management and enabling
them to have better decision-making in the financial challenges

-Equip senior citizens with practical knowledge of online payments, banking
operations and initiating transactions autonomously

Within the transnational context of the UpSenior project, the objectives are:

- To educate senior citizens on the types of financial dangers and their
conseguences

- To build better knowledge of the senior citizens to recognise and proactively
adapt to online payments being aware of the security threats

- To lay the foundations of financial security policies at a higher/systemic level

- To enhance critical thinking amongst senior citizens relating to financial security

ll. The tested materials during the pilot session:

The training materials tested during the piloting event consisted of 12 units,
divided into six modules: Module 1: The Meaning of Financial Literacy, Module 2:
Budgeting and financial management, Module 3: Banking operations and
digital skills, Module 4: Retirement and passion, Module 5: Insurance and health
care and Module 6: Online payments. These materials were developed based
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on fundamental financial competencies identified within the Competences
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Framework activity. The content was translated intfo each partner's national
language and English for broader sharing across Europe. A detailed work plan,
constructed by the project partners in the initial phases, facilitated the
realization of the training materials. Templates were used to create appropriate
content, and the materials included visually enriched and interactive
presentations, all of which were uploaded to the project's website.

[ll. Pilot testing session

Having the training materials developed within the A3:Development of UpSenior
training materials for senior citizens' financial literacy skills, the Pilot Testing
activity aims to apply the proposed content directly to the target group of
senior citizens. The results of these training sessions will showcase the level of
acquired financial literacy skills and provide feedback on any area that might
need adjustment or improvement. Based on the results of the pilot testing
activity the partners will make all the necessary changes in line with the easiest
and most efficient approach to the adult citizens. The final version of the
content will be uploaded to the project website, already developed in

the first months of the project timeline. The training content will be available in
each of the partners' national languages and completely free for use online, but
also offline by being downloaded. It is expected to serve as a reference base
for any interested Adult organisations/institutions.

V. Implementation of of the pilot session in Bulgaria

The pilot test in Bulgaria was conducted with a group of 20 senior citizens. These
individuals were selected as they represent the primary audience for whom the
training materials were designed. The partficipants had varying levels of
experience with the subject matter, ensuring a diverse range of feedback and
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insights on the effectiveness of the training materials. The pilot test was executed
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in a one full day online session spread in 3 sub sessions with breaks of 20 minutes.
Each session lasted approximately 90 minutes, ensuring the senior citizens had
adequate time to engage with the material without feeling overwhelmed.
Holding the sessions online allowed the participants to familiarize themselves
with a virtual environment, which is often a key component of modern training,
especially for older adults who may not always be comfortable with digital
platforms. The participants used a video conferencing platform (Google meets),
allowing for real-time interaction with the facilitator and other participants. The
navigation was easy and the facilitators were always open to assist if there were
any questions or concerns. The activity began with a brief introduction
explaining the purpose of the UpSenior project as well as the pilot test, followed
by a walkthrough of the training materials that had been developed. These
materials were designed to improve the financial literacy of the senior citizens,
covering topics such as pension, online shopping, and financial security.
Throughout the session, participants were actively engaged in various activities,
including live demonstrations, interactive discussions, and practical exercises.

After the pilot session, participants were invited to provide feedback via a short
online questionnaire. They were asked to rate the clarity of the materials, the
relevance of the content, and the ease of use of the online platform. The overall
feedback was very positive, the participants were very pleased with the
facilitator approach and also gave a positive feedback regarding the
introduced deliverables of the UpSenior project. The idea to actively include
each of the participants in the pilot testing with easy interactive games had a
huge impact on the participants and helped them feel comfortable with the
group and the online environment.
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e Pictures from the pilot session in Bulgaria

INIT 4.2 - Pension

V. Implementation of the pilot session in Greece

In Greece, the pilot test for the UpSenior project was conducted on September
25 and 27, 2024, with a group of 20 senior participants. These individuals were
chosen as they represent the main audience for whom the training materials
were developed. Their varying levels of familiarity with the subject matter
provided a valuable range of feedback, crucial for assessing the material's
effectiveness. The pilot consisted of two face-to-face sessions, each lasting
approximately two hours, long enough to ensure meaningful engagement
without overwhelming participants. The first session took place in collaboration
with the Women's Association in Pyrgetos, where local senior residents took part
in testing the UpSenior educational materials. The second session was
implemented in collaboration with the VET center Learn-it in Larissa, where the
pilot activity was conducted in one of their adult education classes. Each
session began with a brief introduction outlining the UpSenior project's objectives
and the pilot's purpose. Participants were then guided through training materials
designed to enhance their financial literacy. The topics covered included
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pension, online payments, banking operations, economic security, budgeting,
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and financial management. The sessions were highly interactive, featuring
group discussions, and hands-on activities. The primary target group was senior
citizens aged 55 and over, many with limited financial skills. These activities also
benefited organizations and trainers involved in adult education, particularly
those focused on improving financial literacy and upgrading the skills of older
adults.

The feedback collected from the pilot test in Greece was gathered through
structured questionnaires and interactive discussions held at the end of each
session. The goal of the feedback was to evaluate the effectiveness of the
UpSenior project's training materials in enhancing financial literacy among senior
citizens.

The maijority of participants expressed high satisfaction with the content and
delivery of the training sessions. They also felt that the material was easy to
understand. The hands-on activities received positive feedback, with the
majority of participants stating that these elements helped solidify their
understanding of the topics. When asked to rate the importance of the topics
covered, pension, financial security, and budgeting were identified as the most
critical.

Some suggestions for improvement included offering more session time,
expanding some topics (such as debt management and retirement planning),
and localizing content to reflect national financial systems.

The pilot test for the UpSenior project in Greece was well-received, with
participants praising the relevance and practical application of the financial
literacy materials. Key insights showed that most of the participants found the
training useful. Hands-on activities and interactive discussions were particularly
effective, with all attendees noting they enhanced their understanding.
Suggestions for improvement included offering more session time, expanding
topics (such as debt management and retirement planning), and localizing
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content to reflect national financial systems. These adjustments will optimize the
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training and ensure broader applicability for senior learners.

e Picture form the pilot session in Greece

VI. Implementation of the pilot session in ltaly

The pilot session in Italy was conducted in-person in Milan on the 24th July, 2024.
CRSL’s President provided an overview of the UpSenior project's goals and the
importance of financial literacy for adults. The session set the tfone for the day's
activities and motivated participants to engage actively. The facilitator, Dr.
Isabella Querci, infroduced the educational materials to be piloted. These
materials are designed to enhance the financial literacy of senior citizens,
covering various modules.The participants were divided into groups to pilot the
six modules. Each module session included a presentation followed by a
discussion and feedback. Participants completed an appreciation survey to
provide structured feedback on the event and the materials. The survey results
are crucial for refining the materials and improving future sessions. The event
concluded with a summary of key insights gathered from the feedback sessions.
Dr. Querci outlined the next steps for further development of the materials and
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thanked participants for their valuable contributions. The appreciation survey

9

collected detailed feedback from participants regarding their experience and
the educational materials. The survey data, compiled from the attached Excel
file, highlighted the following key poinfs:

- Overall satisfaction with the event's organization and content

- Specific feedback on each module, including clarity, relevance, and practical
application

- Suggestions for improvement and additional topics to be included

The data indicates a positive reception of the materials, with constructive
criticism aimed at enhancing their effectiveness.

VIl.  Conclusion of the A4: Pilots testing session

The pilot session for the financial literacy training materials, conducted in
Bulgaria, Italy, and Greece, proved to be a successful initiative. The target
group, consisting of senior citizens aged 55 and above, responded very
positively to the content and structure of the materials. Feedback from
parficipants across all three countries highlighted the relevance, clarity, and
practicality of the training. The senior participants expressed appreciation for
the tailored approach, which catered to their specific financial literacy needs
and life contexts.

Overall, the piloted deliverables were well-received, with the participants
indicating that the training materials not only enhanced their understanding of
essential financial concepts but also empowered them to apply this knowledge
in their daily lives.
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